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This brief version of Mike Markel's bestselling Technical Communication gives students clear advice
and practical strategies for writing and designing all the major 
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Practical and affordable, Strategies for Technical Communication in the Workplace offers complete
coverage of routine workplace documents, complex forms of 
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Welcome to the Companion Website for Strategies for Technical Communication in the Workplace.
This site can be navigated two ways: by topic, following the links under 
PROBLEM SOLVING COMMUNICATION SKILLS Program Overview: All of us know how
importance it Exercise: Practice difficult situations in subgroups. Review strategies.

Let s take a look at the questions that will help you establish a content strategy for technical
communication. 1. Who is the audience (or who are the audiences) 
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